
GREENHOUSE GAS EMISSIONS WINDHAGEN

2019 2020

t CO2 % t CO2 %
heat 456,3 24,3 385,6 16,0

fleet 150,3 8,0 121,4 5,0

refrigerants 0,00 0,0 0,0 0,0
scope 1 606,6 32,3 507,0 21,0

district cooling 0,0 0,0 0,0 0,0

purchased heat 0,0 0,0 0,0 0,0

electricity 0,0 0,0 0,0 0,0
scope 2 0,0 0,0 0,0 0,0

employee commuting 648,0 34,5 777,3 32,2

disposal 295,0 15,7 815,4 33,8

upstream electricity 157,4 8,4 154,2 6,4

upstream heating / cooling 100,4 5,3 86,0 3,6

upstream fuel 26,7 1,4 21,4 0,9

water 20,7 1,1 38,0 1,6

air travel 15,4 0,8 3,0 0,1

rental and private vehicles 3,7 0,2 2,0 0,1

office paper 3,6 0,2 0,6 0,0

train travel 1,2 0,1 0,1 0,0

printed matter 0,4 0,0 2,0 0,1

other office supplies 0,1 0,0 0,2 0,0

homeoffice 0,0 0,0 5,1 0,2
scope 3 1.272,6   67,7  1.905,4   79,0
total 1.879,4   100  2.412,5   100

We offset the emissions that Nölken 
caused despite all optimization measures 
through two forest protection projects in  
Germany and Papua New Guinea. We 
offset our unavoidable emissions with the 
following projects:

Rainforest as the basis of life
We support a conservation project in the 
April Salumei rainforest in Papua New 
Guinea, where indigenous peoples have 
joined forces to protect their area from 
government-approved industrial use 
and deforestation. Currently the project 
protects an area of 600,000 hectares of 
untouched rainforest including count-
less species of birds, exotic animals and 
plants. 

Planting trees in Germany
In cooperation with ClimatePartner, we 
support the reforestation and conversion 
of German forests. In Germany, climate  
change is already making itself felt 
through forest fires, drought and heat, 
storms and pests. For example, Nölken  
supports the reforestation of mixed 
forests, as these are more resilient, can 
better withstand heat and drought, thus 
reducing the risk of forest fires.    

E N V I R O N M E N T

GREENHOUSE GAS EMISSIONS
At the beginning of 2020, Nölken recorded the relevant 
CO2 emissions from the Windhagen site due to e.g. 
electricity, heating, water and mobility in relation to 
the business activities in the previous year. With the 
Corporate Carbon Footprint (CCF) we have taken a first 
necessary step towards our goal of climate neutrality. 
To this end, we work with ClimatePartner, a recognized 
solution provider in climate protection for companies. 
The CCF is calculated on the basis of the Greenhouse 
Gas Protocol Corporate Accounting and Reporting Stand- 
ards (GHG Protocol) and serves as the basis for all 
further activities of a company in climate protection.  
Overall, the company‘s business activities caused emis-
sions of 2,067.4 t CO2 (including security surcharge). 
Our CO2 emissions are primarily due to the work-related 
commuting of our employees, to heat generation and 
waste disposal. To a small extent, emissions arise from 
machine operation and our vehicle fleet.

Due to an adjustment of the emission factors by  
ClimatePartner, the emissions in the disposal category 
have increased exorbitantly, but the actual amount of 
waste not (p. 33).

Since 2018, we have been using only green electricity  
at our Windhagen location, which we will receive, 
starting January 2021, from certified regenerative 
sources with guarantee of origin (wind, solar, biomass). 
Our fleet also includes an e-car for business trips and 
several hybrid cars for our department heads and sales 
staff. In our logistics department, we have the goal of 
electrifying all industrial trucks by 2023, which we have 
already achieved with the exception of two gas-powered 
forklifts. We support our employees in financing e-bikes  
and bicycles. We also replaced our laser printers with 
inkjet printers in the reporting period and further re-
duced the overall number of printers.

E N V I R O N M E N T
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E N V I R O N M E N TE N V I R O N M E N T

WASTE GENERATED IN	 WINDHAGEN in t	 NOWOGRODZIEC in t

2018 2019 2020 2018 2019 2020

glass waste, mixed scrap 0,1 5,6 13,9  N/A  N/A  N/A

electronic scrap, fluorescent 
lights, aerosols, oil-stained 
resources

38,5 0,5 0,2 0,1 0,1             0,0     

nonwovens 784,9 1.035,3 840,0 400,9 405,9         571,7   

plastic film and sheet, plastic 
parts, PP multi-wall sheets 68,0 72,8 102,3 110,7 96,0         114,0   

rinsing water 2.684,3 2.957,6 2.867,2 122,2 159,0         216,0   

wood 0,0 5,3 8,5 0,0 0,0 0,0     

cardboard 258,6 301,0 292,9 83,7 43,5           35,4   

residual waste 352,0 326,0 175,4 38,0 40,0           46,3   

unsold finished products 72,9 69,9 73,5  N/A  N/A  N/A

metal and plastic packaging 0,0     1,2 7,8 0,0     0,0     0,0     

total 4.259,7 4.775,2  4.381,6   755,5 744,5        983,4   

share of waste recyceled  N/A  N/A 9 %  N/A  N/A 0 %

share of waste treated in a 
WtE plant  N/A  N/A 91 %  N/A  N/A 100 %

WATER AND WASTE WATER
We consider water to be a vital raw material. Worldwide, 
however, clean drinking water is becoming scarcer due 
to climate change and the growing world population. 
That is why for Nölken water and clean wastewater is a 
major concern not only because of legal requirements. 
In our company, we mainly use water that goes into 
production, as well as process water that is needed to 
clean the production facilities. We obtain fresh water at 
our Windhagen and Nowogrodziec locations from the 
public drinking water networks.

With the help of our environmental management system 
and water meters at consumption points in the produc- 
tion facilities, we have established a systematic  

monitoring in order to record product-specific water 
consumption and wastewater volume. Responsible use 
of the resource water is an essential part of environ-
mental management. Water that we use for wet wipes 
is processed by reverse osmosis and UV systems to be 
employed in the production of cosmetic liquids. Water 
used to clean the production facilities is disposed of 
separately as waste water. Due to production increases 
resulting from the favourable economic situation the 
consumption of fresh water at both locations has risen 
in recent years.

WATER CONSUMPTION  
AND SEWAGE WINDHAGEN in m3

2018 2019 2020

fresh water 44.698 51.754 55.698

waste water 23.702 28.791 27.196

WATER CONSUMPTION  
AND SEWAGE NOWOGRODZIEC in m3

2018 2019 2020

fresh water 6.000 5.475 7.549

waste water 626 639 885

WASTE
Various types of waste are generated in our production 
facilities – in general we actively promote their avoid- 
ance and recycling: We try as best we can to avoid 
waste in the first place. Where it is technically possible 
and economically sensible, we reuse materials, recycle 
them or dispose of them properly. This is the only way 
we can reduce the amount of waste through our waste 
management and make an important contribution to 
environmental protection.

Through our waste management, we systematically 
separate the various waste fractions at great expense. 
This enables us to identify and classify our waste using 
a waste classification code (EWC (European Waste Ca-
talogue) code), sort it according to type and dispose  
of it in accordance with the regulations. Although 
the production and demand for products increased in 
2020, the amount of waste in Windhagen did not. We 
attribute this positive development to our successful 
waste management and our waste management officer. 
We recycle and dispose of (hazardous) waste with the 
necessary care through qualified service providers. 
We still have not found a suitable disposal company 
who can reuse our cloth waste or any other recycling 

option. Therefore, the cloth waste continues to be treat- 
ed in an energy to waste plant. Leftover nonwovens 
are sold as a by-product for the manufacture of new 
products and are listed in the overview as recycled. In 
the reporting period, there were no violations of rele- 
vant legal provisions and no contamination or leaks 
were recorded at either location.
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At Nölken we are convinced that the involvement of all interest groups as well as strong and 
lasting partnerships are the key to achieving our social and ecological goals. Only together can 
we promote sustainability along our value chain - that‘s why we are committed to fairness, equal 
opportunities and sustainable cooperation.

STAKEHOLDER DIALOGUE
We want to further develop our sustainable actions 
through constructive and critical exchange and to create 
value together - because we are convinced that respon- 
sible corporate management can only come about through  
cooperation. Nölken uses the feedback received to better 
understand the various interests and to improve the strat- 
egy and measures.

We are in regular dialogue with our stakeholders, whom 
we have identified with the help of an analysis and 
evaluation and grouped according to their influence: our 
customers, employees, business partners, universities, 
politics and authorities as well as organizations, commu-
nities and our society.

P E O P L E

SUSTAINABILITY IS A JOINT TASK 

In order to align our reporting to the needs of our stake-
holders and to actively involve them, we also carried out 
a survey on our sustainability report 2019 and our sus-
tainability magazine, which appeared in print for the first 
time last year, as well as on our commitment. Unfortu-
nately, there was no feedback from our stakeholders. We 
suspect that the current events surrounding the corona 
pandemic and more pressing concerns are the cause. We 
have therefore decided to ask our stakeholders insistent-
ly for feedback in the coming reporting period.
   

BUNDLING STRENGTHS
The well-being of our consumers, customers, employees  
and people who are involved in the manufacture of our 
products has a special priority within Nölken‘s sustaina-
bility strategy. As an employer, we also see ourselves as 
part of society. We maintain a wide range of relation- 
ships with our stakeholders: We exchange ideas with 
customers, business partners and NGOs at workshops 
and meetings or drive industry-wide changes through 
joint projects and collaborations. We are also involved 
in associations, organizations and clubs.

We support the German Sustainability Code and are 
members of the European Disposables and Nonwovens 
Association (edana), the Forum Sustainable Palm Oil 
e.V. (FONAP), the Roundtable on Sustainable Palm Oil 
(RSPO), the German Chemical Industry Association 
(VCI), Industrieverband Personalpflege- und Waschmit-
tel e.V. (IKW), the Federal Association of Industrial and 
Trading Companies (BDIH) and the trade association 
SEPAWA. These associations represent our interests in 
politics and legislation. For example, we are involved in 

edana to avert an EU-wide restriction on the sale of wet 
wipes for hygiene or the classification of viscose as pla-
stic and thus to prevent an impairment of our business 
basis. Our independence is very important to us. We 
only pay membership fees to the organiza- 
tions mentioned and do not make any donations to 
politicians or parties.
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P E O P L EP E O P L E

EMPLOYEE STRUCTURE WINDHAGEN 

2018 % 2019 % 2020 %

management

women 3 1,0 3 0,9 2 0,6

men 9 3,0 11 3,3 11 3,3

employees

women 116 38,4 114 33,9 114 33,9

men 167 55,3 198 58,9 201 59,8

apprentices

women 3 1,0 6 1,8 5 1,5

men 4 1,3 4 1,2 4 1,2

total number 
of employees 302 100 336 100 337 1,2

EMPLOYEE STRUCTURE NOWOGRODZIEC

2018 % 2019 % 2020 %

management

women 3 3,5   3 3,8   4 5,0   

men 2   2,3   2   2,5   3   4,0   

employees       

women 37   43,0   32   40,5   29   35,0   

men 44   51,2   42   53,2   48   57,0   

apprentices       

women 0 0,0     0 0,0     0 0,0     

men 0 0,0     0 0,0     0 0,0     

total number 
of employees 86   100   79   100   84   100   

Nölken is a family company in which the people who work for and with us are just as important as 
the quality of the products. We want to offer an attractive, fair and cooperative working environ-
ment, promote our employees, protect their health and safety and at the same time uphold  
human rights in our supply chain. 

OUR COMMITMENT AS PART OF SOCIETY

TRUSTING COOPERATION
Nölken is characterized by a value-based and trusting 
corporate culture that encourages dialogue on an equal 
footing. We involve our employees in key decision- 
making processes. In addition, we allow our workforce 
to actively shape the future way we work together in a 
variety of ways. Our flat hierarchy, short decision- 
making paths and our 
open communication play 
an important role here.
Our management exem-
plifies this participation 
and openness, which we 
support through regular 
newsletters, meetings, 
internal events and the 
parties and celebrations 
we have together. We 
highly value a considerate  
and friendly working  
atmosphere that encour- 
ages respect, appreciation 
and security. A conducive  
working atmosphere 
forms the foundation of 
the management’s and 
supervisors’ leadership 
competencies.
 

PROTECTION OF HUMAN RIGHTS
We see it as our responsibility to actively campaign for 
compliance with human rights along our entire value 
chain. We realize such risks in the upstream supply 
chain in particular. We consider transparency to be a 
prerequisite for driving change. In addition, we have 
formulated binding internal and external codes of con-
duct adopted by the management in order to promote 
and demand fair working conditions for our employees 
and suppliers. These are continuously developed and 

our employees are trained accordingly. Beyond the legal 
requirements we support the principles of the United 

Nations Global Com-
pact and the core labor 
standards of the Interna-
tional Labor Organization 
(ILO). We are committed 
to protecting the rights 
of workers in our supply 
chain and require our 
suppliers to comply with 
labor standards in their 
own companies and in 
their supply chain.
 
We have already carried 
out a risk analysis for 
critical raw materials that 
can pose human rights 
risks, such as natural 
fibers or palm-based 
derivatives. Certifications 
such as FSC, PEFC and 
RSPO, which we have 
received in recent years, 
take into account not only 
environmental risks but 

also compliance with human rights. Our involvement in 
FONAP also contributes to the further development of 
Palm certification systems with regard to human rights. 
Apart from that, we are resolved to exercise our duty 
of care in the supply chain even more in 2021, and we 
have set up a working group for this purpose. We would 
like to successively examine all raw materials and also 
analyze their social risks.

STRUCTURE
A total of 421 employees work at Nölken. We pay great 
attention to respectful cooperation, regardless of age, 
gender, nationality or culture - and employ people 
from Germany, Poland, Romania, Turkey, Italy, Croa-
tia, Macedonia, Bulgaria, Russia, Portugal, Bosnia and 
Herzegovina, Syria and Albania , Afghanistan, Belgium, 
Belarus, Spain, France, Cameroon, Kosovo, Kazakhstan, 
Morocco, Moldova and Costa Rica. The average length 
of service is 8 years for our female employees and 7 
years for our male employees. The satisfaction of our 
employees is very high. Should problems nevertheless 
arise, all employees can contact the employee repre-
sentative, who will record complaints and resolve them 
directly with the person concerned.

AVERAGE NUMBER OF TEMPORARY WORKERS 
PER DAY WINDHAGEN

2018 2019 2020

total number 
of employees 13 19 15

AVERAGE NUMBER OF TEMPORARY WORKERS 
PER DAY NOWOGRODZIEC

2018 2019 2020

total number 
of employees 5 1 1
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AGE STRUCTURE DEVELOPMENT WINDHAGEN
2018 % 2019 % 2020 %

Administration 2 0,8   2 0,6   2   0,6   

Production 8 2,5   3 0,9   6   1,8   

16-20 years 10 3,2   5 1,5   8   2,4   

Administration 15 5,1   20 6,0   17   5,0   

Production 43 14,2   56 16,7   44   13,1   

21-30 years 58 19,3   76 22,6   61   18,1   

Administration 19 6,2   19 5,7   16   4,7   

Production 35 11,7   44 13,1   51   15,1   

31-40 years 54 17,9   63 18,8   67   19,9   

Administration 21 7,0   23 6,8   28   8,3   

Production 65 21,6   67 19,9   63   18,7   

41-50 years 86 28,6   90 26,8   91   27,0   

Administration 16 5,4   22 6,5   27   8,0   

Production 78 25,6   80 23,8   83   24,6   

51 - older 94 31,0   102 30,4   110   32,6   

302 100   336 100   337   100   

AGE STRUCTURE DEVELOPMENT NOWOGRODZIEC
2018 % 2019 % 2020 %

Administration 0 0,0 0 0,0 0 0,0

Production 0 0,0 0 0,0 5 6,0

16-20 years 0 0,0 0 0,0 5 6,0

Administration 2   2,3   2 2,5   1   1,2

Production 21   24,4   17 21,5   15   17,9

21-30 years 23   26,7   19 24,1   16   19,0

Administration 3   3,5   4   5,1   4   4,8

Production 21   24,4   22  27,8   24   28,6

31-40 years 24   27,9   26 32,9   28   33,3

Administration 2   2,3   2   2,5   3   3,6

Production 20   23,3   15   19,0   15   17,9

41-50 years 22   25,6   17 21,5   18   21,4

Administration 1   1,2   1   1,3   0     0,0

Production 16   18,6   16   20,3   17   20,2

51 - older 17   19,8   17 21,5   17   20,2

86   100   79   100   84   100   

PROMOTING DIVERSITY
AND EQUAL OPPORTUNITIES
As an international company, we see the diversity of 
our employees as a benefit that we want to promote 
in a targeted manner. We are convinced that diverse 
knowledge and different perspectives strengthen  
Nölken‘s innovative capability and competitiveness. 
That is why it is very important to us to create a work-
ing environment that facilitates equal opportunities for 
everyone. Since our personnel policy is based on this 
concern for integration and equal opportunities, we do 
not see any deficits in this area and have therefore not 
defined any further goals.

Trustworthy employer
As an employer, Nölken is also responsible for socially 
relevant aspects in the regions of our locations. We want 
to offer our employees modern workplaces and creative 
freedom - especially to find skilled workers and trainees, 
because in the region around Windhagen the unemploy- 
ment rate is 5.1 percent and around Nowogrodziec 3.7 
percent. We are committed to protecting the rights of 
our employees and to complying with labor standards. 
Beyond the legal requirements we support the principles 

P E O P L E P E O P L E

Promotion of all talents
We involve our employees without prejudice and promote 
them according to their talents. We have put down the 
basic values for the cooperation of our employees in a 
binding code of conduct. 
Discrimination is not 
tolerated and there were 
no incidents of discrimina-
tion in the reporting year. 
Nevertheless, we have 
appointed a person of  
trust with whose help em-
ployees who feel discrimi-
nated against can contact 
the top management 
directly.

Equal opportunities for 
women and men - regard-
less of their family situa-
tion - in their professional 
development is a major 
concern for us. In order 
to support the work-life 
balance and of course to 
respond to the challenges 
of the COVID-19 pandem- 
ic, in 2020 we offered 
family-compatible working models, such as shift work, 
flexible working hours, part-time options, and further 
home office workplaces. Regardless of this, we remuner- 
ate our employees according to their function. While for 
non-clerical and non-ad-
ministrative employees we 
work with a remuneration 
system that is based on 
wage groups, there are 
salary models with fixed 
and variable remuneration 
components for clerical 
and administrative em-
ployees as well as for ma-
nagement and executives. 
In annual reviews a pay 
rise may be agreed de-
pending on performance. 

of the United Nations Global Compact and the core labor 
standards of the International Labor Organization (ILO). 
It goes without saying that we grant freedom of asso- 
ciation and recognize the right to collective bargaining. 
An employee representative acts as the contact person 
for all relevant issues.

In addition, we encourage our staff to contribute ideas 
and impulses of all kinds through our idea management. 
We reward successful suggestions with 10 percent of the 
financial savings. Financial investments are always  

carefully examined by management 
and controlling, with environmental 
or social factors naturally taken into 
account. The percentage of financial 
assets is collected internally, but not 
published in this report. Currently and 
in the future, we do not take into ac-
count the achievement of sustainability 
goals in the remuneration system. 
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P E O P L EP E O P L E

QUALIFICATION AND TRAINING
Our employees are the basis of the success of our company. Their work commitment and professional qualifications  
are their main contributions. That is why we specifically train junior staff, promote lifelong learning and create a 
working atmosphere conducive to their professional and personal development. Since we do not see any deficits 
in the area of qualification, we have not set any goals or time plans.

Promoting careers individually
Our working world is shaped by far-reaching changes 
such as technical progress or digitalization. This requires  
a certain amount of flexibility and a positive attitude to  
life-long learning. That is why we support our employees  
individually and offer them opportunities to shape their 
careers according to their own interests and potentials - 
and according to their respective phase of life. This  
allows our employees–regardless of their age–to contin- 
ue their education, acquire special knowledge or train 
their soft skills. We sponsor all or part of the training 
offers and, depending on the type of training, also allow 
time off work. Our programs were very actively accept- 

ed in Windhagen during 
the reporting period.  
Despite the pandemic, 
our employees in Wind- 
hagen received an 
average of around 1.39 
hours of further training. 
Further training measures 
took place in Nowogrodziec, 
but these were not docu-
mented.

OCCUPATIONAL SAFETY AND HEALTH MANAGEMENT
In view of the ever faster world and increasing professional demands, it is one of our major concerns to offer our 
employees security and to promote their health. To this end, we have established a holistic health policy in order to 
minimize the risk of occupational accidents and diseases.

Effective protective measures
In everything we do, the safety of our employees is our 
top priority. We develop improvement measures across 
departments - the main focus is on risk analysis and 
prevention in order to ensure even more protection 
and health in the workplace and the well-being of our 
employees.

As part of our comprehensive risk management, we 
have established an occupational safety committee in 
Windhagen, consisting of the commissioned occupational  
safety specialist, the company doctor, the employee 
representative, the production manager, the quality 
manager and the management. In Nowogrodziec, the 
management and the assigned occupational safety spe-
cialist work closely together. The teams at both locations 
meet regularly and together we have set up a corre- 
sponding program with goals and improvement measures,  
which is continuously 
being developed. In this 
context, all technical sys-
tems and workplaces are 
checked regularly, and all 
employees are instructed 
annually in occupational 
safety and fire protection.  
All employees in produc-
tion are equipped with 
protective equipment, 
including safety shoes,  
hearing protection, 
gloves, and the work-
places are also assessed 
with regard to particular 
psychological or physical  
stress. With every invest- 
ment in buildings or 
machines, we also try to 
further increase the safety 
of our employees. It is 
our primary goal to com-
pletely avoid accidents 
- nevertheless, injuries 
occasionally happen, but 
cannot be attributed to 

Retaining young talents
It is very important to us to identify and promote young 
talents - and since 1985 Nölken has been a training 
company audited by the Chamber of Commerce. In ad-
dition to professional development, we actively involve 
our trainees in our day-to-day business from the start. 
It is important to us to show them the principles of sus-
tainable and ethical business practices and to include 
them in our sustainability projects.
We offer employees and trainees who have proven 
themselves the opportunity of part-time study (while 
still working with us) or ‟dual study” schemes (combin- 
ing university education with on-the-job training in our  
company). During the 
study period, we also  
provide them with finan- 
cial and structural support.  
In addition, we offer 
insights into our company 
to secondary and univer-
sity students, for example  
through brief work ex-
perience placements or 
industrial placements re-
quired as part of a degree 
course.

a specific place or work step. If an accident occurs, an 
extensive accident analysis with a safety discussion is 
carried out with the person involved in the accident so 
that the accident does not recur. When long-term sick 
employees return to work from sickness absence, BEM 
talks or return talks are held. In the reporting period, 
the accident rate in Windhagen decreased still further 
and in Nowogrodziec it remained low, with no work-re-
lated deaths on the record.  

 

FURTHER EDUCATION WINDHAGEN

2018 2019 2020

hours 1.098 634 469

Number of employees 302 336 337

qualification rate 3,6 1,9 1,4

4 0 4 1
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P E O P L EP E O P L E

Promoting health
With our wide range of services, we want to specifically 
promote the well-being and health of our employees, 
invigorate them in the long term and actively contribute 
to a full recovery in the event of sickness. Our company 
health management is a central element at both of our 
locations. We offer free check-ups, such as hearing and 
eye tests or flu vaccinations. In Windhagen, we also 
offer a wide range of health-promoting services and 
recreational activities: For example, we organize 8 slots 
per week for back massages that our employees can 
easily book, or runners’ meetings, offer discounts for 
membership in a fitness studio or sponsor participation 
in city and marathon races. Three health measures with 
45 participants were carried out in Windhagen. A health 
measure was offered in Nowogrodziec and 65 employ- 
ees took part.

SICKNESS RATE WINDHAGEN
2018 2019 2020

rate 7,0 8,5 8,4

SICKNESS RATE NOWOGRODZIEC
2018 2019 2020

rate 6,0 5,2 4,7

 

Our company is regionally rooted and sees itself as a part of society. That is why many of our staff 
take pleasure in getting involved in social and charitable activities. We encourage our employees 
in their commitment - which promotes motivation and identification with the local community and 
makes our company and our values a tangible reality.

OUR SOCIAL COMMITMENT

OUR COMMITMENT
It is one of our major concerns, regardless of the 
business activities of Nölken, to actively contribute to 
the sustainable development of the communities in 
the regions around our two locations and to a sustain-
ability-oriented design of society: through donations, 
support and sponsorship of cultural, social, education- 
al and sporting events or institutions. Many of our 
employees also volunteer in regional or neighborhood 
projects, which we as a company are happy to support 
- because we are convinced that their commitment also 
has a positive effect on our mutual cooperation. Our 
basic intention is to promote the common good. That is 
why we carefully examine the purpose of donations and 
institutions and exclude financial support for political 
parties, political foundations, employers‘ associations 
or trade unions. No such payments were made in the 
reporting period.

Education
Providing the young generation with educational 
opportunities is very important to us. That is why we 
support regional educational institutions. During the 
reporting period, we supported the Förderverein für 
die Kultur-, Bildungs- und Erziehungsarbeit an der 
Realschule plus Rheinbrohl e.V.

Creative commitment
In Bad Honnef we regularly support the ‟Tafel” of the 
Arbeiterwohlfahrt with donations of personal care 
products to help needy people from our region.

Environmental protection
As an active member of FONAP, we support the switch 
to 100 percent sustainable and certified palm (kernel) 
oil and its derivatives. In addition to the membership 
fee, we made a voluntary donation to the FONAP small-
holder project in the reporting period.

Safety
At our Windhagen and Nowogrodziec locations, we regu-
larly support the local voluntary fire brigade.

Sports
We regularly support sports clubs to ensure their exist- 
ence and to promote our employees who are active in 
these clubs. In the reporting period, Nölken supported 
Rolltennis e.V. Windhagen and the Windhagen 
football club.

WORK ACCIDENTS WINDHAGEN

2018 2019 2020

accidents 102 82 60

men 71 62 46

women 31 20 14

accident rate 33,8 % 24,4 % 17,8 %

days lost 484 416 143

WORK ACCIDENTS NOWOGRODZIEC

2018 2019 2020

accidents 3 1 2

men 2 1 2

women 1 0 0

accident rate 3,5 % 1,3 % 2,0 %

days lost 79 12 6
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With this tenth sustainability report, we present our 
sustainability performance and throw light on our 
impact in terms of economic, ecological and social 
aspects. This report is addressed to our stakeholders 
- customers, service providers, suppliers, non-govern-
mental organizations, politics and authorities, science, 
the media, as well as our neighborhood, the public and 
our employees.

This report covers the period between January and 
December 2020 and provides an overview of our sustain- 
ability strategy, our goals and progress. We provide 
information about concepts and measures that we have 
taken to make our products, services and our value 
chain even more sustainable. This report includes the 
business activities and the effects of Nölken Hygiene 
Products GmbH and Noelken Sp.z o.o. The reporting 
boundaries run essentially along our production bounda-
ries. All data are as of February 28th, 2021.

The 2020 Sustainability Report follows the guidelines of 
the German Sustainability Code on the one hand, and 
the ten principles of the United Nations Global Compact 
on the other, and is based on the standards of the Global 
Reporting Initiative in the ‟Core” compliance option. 
This report has not been verified by an independent 
third party.

The text passages relevant to the UNGC, the DNK and 
the GRI are noted in the following overviews.

The publication of the next comprehensive sustainability 
report is planned for the first half of 2022.

A P P E N D I X

ABOUT THIS REPORT

Since 2011, Nölken has integrated sustainability as a component into the corporate strategy in  
order to position, systematically record and further develop topics such as future viability, resource- 
saving production, ecological and social commitment and responsibility throughout the company.

KONTAKT

Nölken Hygiene Products GmbH
Sustainability Management
Johanna Jung
Klarenplatz 2 
53578 Windhagen
nachhaltigkeit@noelken.de
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A P P E N D I XA P P E N D I X

GENERAL STANDARD DATA

ORGANIZATIONAL PROFI LE PAGE

� GRI 102: General Disclosures 2016 102-1 Name of the organization 1

�102-2 Activities, brands, products, and services 8

�102-3 Location of headquarters 9

�102-4 Location of operations 8

�102-5 Ownership and legal form 8 – 9

�102-6 Markets served 8

�102-7 Scale of the organization 8

�102-8 Information on employees and other workers 37

�102-9 Supply chain 19

�102-10 Signif icant changes to the organization and its supply chain 9

�102-11 Precautionary principle or approach 15

�102-12 External initiatives 35

�� �102-13 Membership of associations 35

STRATEGY PAGE

�� GRI 102: General Disclosures 2016 �102-14 Statement from senior decision-maker 5

ETHICS AND INTEGRIT Y PAGE

�� GRI 102: General Disclosures 2016 �102-16 Values, principles, standards, and norms of behavior 7

GOVERNANCE PAGE

�� GRI 102: General Disclosures 2016 �102-18 Governance structure 9

STAKEHOLDER ENGAGEMENT PAGE

�� GRI 102: General Disclosures 2016 �102-40 List of stakeholder groups 35

�102-41 Collective bargaining agreements 38

�102-42 Identifying and selecting stakeholders 35

�102-43 Approach to stakeholder engagement 35

�102-44 Key topics and concerns raised 35

REPORTING PRACTICE PAGE

�� GRI 102: General Disclosures 2016 �102-45 Entities included in the consolidated financial statements 45

�102-46 Defining report content and topic boundaries 45

�102-47 List of material topics 11

�102-48 Restatements of information –

�102-49 Changes in reporting  – 

�102-50 Reporting period 45

�102-51 Date of most recent report 45

�102-52 Reporting cycle 45

�102-53 Contact point for questions regarding the report 45

�102-54 Claims of reporting in accordance with the GRI Standards 45

�102-55 GRI content index 47

��102-56 External assurance 45 

MATERIAL TOPICS

COMPLIANCE WITH ENVIRONMENTAL SPECIF ICATIONS PAGE

� GRI 103: Management approach 103-1 Explanation of the material topic and its boundary 27

�103-2 The management approach and its components 27 – 31

�103-3 Evaluation of the management approach 27

GRI 307: Environmental Compliance 2016 307-1 Non-compliance with environmental laws and regulations 27

OCCUPATIONAL HEALTH AND SAFET Y PAGE

� GRI 103: Management approach 103-1 Explanation of the material topic and its boundary 41 – 42

�103-2 The management approach and its components 41 – 42

�103-3 Evaluation of the management approach 41 – 42

GRI 403: �Occupational Health  
and Safety

�403-1 Workers representation in formal joint management-worker health and safety committees 41 – 42

�403-2 �Types of injury and rates of injury, occupational diseases, lost days, and absenteeism, 

and number of work-related fatalities
41 – 42

�403-3 Workers with high incidence or high risk of diseases related to their occupation 41 – 42

��403-4 Health and safety topics covered in formal agreements with trade unions –

www.globalrepor t ing.org

20 CRITERIA

STRATEGY PAGE

�1. Strategic Analysis and Action 11

�2. Materiality 11

�3. Goals 12 – 14

�4. Depth of the Value Chain 19 – 22

PROCESS MANAGEMENT PAGE

5. Responsibility 9

��6. Rules and Processes 14 – 15

�7. Control  15

8. Incentive Schemes 39

�9. Stakeholder Engagement 35

10. Innovation and Product Management 19 – 20

ENVIRONMENT PAGE

�11. Use of Natural Resources 23 – 24, 30 – 32

��12. Resource Management 13, 27

13. Climate-Relevant Emissions 30 – 31

SOCIET Y PAGE

14. Employee Rights 36 – 38

15. Equal Opportunities 38, 41 – 42

16. Qualif ications 40

��17. Human Rights 20 – 21, 36 

��18. Corporate Citizenship 43

19. Political Influence 35, 43

�20. Conduct that Complies with the Law and Policy 15

www.deutscher-nachhalt igkeitskodex.de

10 PR INCIPLES

HUMAN R IGHTS PAGE

Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and 20 – 21, 36

Principle 2: make sure that they are not complicit in human rights abuses. 20 – 21, 36

LABOUR PAGE

Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining; 38

Principle 4: the elimination of all forms of forced and compulsory labour; 20 – 21, 36

Principle 5: the effective abolition of child labour; and 20 – 21, 36

�Principle 6: the elimination of discrimination in respect of employment and occupation. 36 – 38

ENVIRONMENT PAGE

�Principle 7: Businesses should support a precautionary approach to environmental challenges; 27

Principle 8: undertake initiatives to promote greater environmental responsibility; and 12, 27 – 33

��Principle 9: encourage the development and dif fusion of environmentally friendly technologies. 19 – 20

ANTI -CORRUPTION PAGE

Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery. 15

w w w.unglobalcompac t.org

OVERVIEW: THE GERMAN SUSTAINABILITY CODE

OVERVIEW: UNITED NATIONS GLOBAL COMPACT

OVERVIEW: GRI- INDEX
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A P P E N D I X
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